
Press Ganey Survey Process
Patient View



The patient’s eSurvey experience:

1. Patient receives an invitation via email from survey@pressganeysurveys.com. The email 
invites the patient to complete the survey and provide feedback about a recent health 
care experience.  Our email shown on next slide.

2. The patient accesses the survey by clicking on a link within the email.
3. The patient verifies his or her date of birth and selects the language in which he or she 

would like to complete the survey (if language options are made available).
4. The patient reads a welcome letter, which describes the organization’s purpose for 

collecting patient feedback.
5. The patient completes the survey and submits his or her responses.

**We are currently only doing eSurvey via email

mailto:survey@pressganeysurveys.com


Email sent to patient  



Welcome letter after entering patient birth date

Each patient can receive one survey invitation 
per academic department every 90 days.



Instruction Page



Office Visit Survey, page 1
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Telemedicine Visit Survey, page 6
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