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• This version is the only option that includes comments

• Header is still 
a challenge, 
but format 
will change in 
future

• Benchmarked 
with specialty 
for MDs only

= Care Provider

Capital N represents total 
being benchmarked with

n is the number of responses

Percentile rank is how the provider scored compared 
to peers in the peer group.  See following slides for 
more definitions on mean score and percentile rank.

The current version we send shows likelihood of recommending practice
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In this example, to be Above 50th

percentile, need ~90% + MEAN 
SCORE
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Comment distribution 
shown here is for the 
time frame indicated in 
the header of the report.  
The comment details 
shown are for the last 
90 days.

Have requested to only 
show new comments, 
currently this is not an 
option with Press 
Ganey. 
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EXAMPLE:
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Facility Name State
Beth Is rael  Deaconess  Medica l  Ctr MA
Beth Is rael  Deaconess -Mi l ton MA
Boston Chi ldren's  Hospi ta l MA
Chi ldren's  Hospi ta l  of Phi ladelphia PA
Chi ldren's  Hospi ta l  of Phi ladelphia NJ
Chi ldren's  National  Medica l  Center MD
Chi ldren's  National  Medica l  Center DC
Chi ldren's  National  Medica l  Center VA
Chi ldren's  National  Medica l  Center   
Cleveland Cl inic Heal th System OH
Cleveland Cl inic Main Campus OH
Cleveland Cl inic Main Campus NV
Cleveland Cl inic Qual i ty Al l iance OH
Cl inica l  Practices  - Univ of Penn PA
Cl inica l  Practices  - Univ of Penn NJ
Columbia  Doctors -Dept Dermatology NY
Columbia  Doctors -Dept of Medicine NY
Columbia  Doctors -Dept of Neurology NY
Columbia  Doctors -Dept of OBGYN NY
Columbia  Doctors -Dept of Ortho Surg NY
Columbia  Doctors -Dept of Pediatrics NY
Columbia  Doctors -Dept of Rehab Med NY
Columbia  Doctors -Dept of Surgery NY
Columbia  Doctors -Dept of Urology NY
ColumbiaDoctors  - Practices NY
ColumbiaDoctors -Department of Anest NY
Denver Heal th Medica l  Center CO
Duke Ambulatory Care - CPDC NC
Duke Ambulatory Care - PDC NC
Duke Primary Care NC
Duke Univers i ty Hospi ta l NC
Emory Univers i ty Hospi ta l GA
Emory Univers i ty Hospi ta l  Midtown GA
Faculty Phys icians , Inc. MD
Grady Heal th System GA
Houston Methodis t Primary Care Grou TX
Keck Hospi ta l  of USC CA
Kennedy Heal th Al l iance/Jefferson H NJ
Luci le Packard Chi ldren's  Hospi ta l CA
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• Why did we create a custom peer group?

• Inclusion in peer groups is determined on how the facility 
completed their initial profile.

• We wanted to compare to similar large academic medical centers, 
but only 4 institutions were in the Press Ganey Medical School 
peer group.
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